
1
COPYRIGHT © 2021 CLERY CENTER

CSA VIDEO ACTIVITY
Tone of Training
What do you like? What do you dislike? What 
would you change to meet the needs of your 
campus?

CSA Questions
Pretend you are your most combative/con-
fused/or engaged CSA - what questions would 
they ask about the role and function of a CSA?
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ADAPTING CONTENT TO YOUR NEEDS
Review the sample training slides. Anser the questions below.

What content would you keep/prioritize for your training?

What content would you remove?

What content would you add?

How would you modify the learning for a different format or audience? (Consider strategies for 
making the session interactive.)
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CSA TRAINING PLAN: QUESTIONS TO CONSIDER
In the below chart, begin to develop a CSA training plan. This could be for an audience of CSAs 
from various departments on campus or specific to just one department.

CSA Training Audience:
When would it be ideal to train this CSA audience?

What specific instructional methods would you use with this audience?

How much time do you need/might be available to train this audience?

Who can help you coordinate/facilitate training with this audience?

What might be challenging in training this audience?
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