Sample Missing Student Policy Statement
SAFE Campuses, LLC; August 18, 2023
*Institutions are encouraged but not required to use timeframes less than 24 hours.

When a student who resides in on-campus student housing has been missing for 24 hours students, employees, and others should make a report to the [institutional law enforcement unit] at [contact information]. (Reports may also be made to [residence life] at [contact information] or [other department] at [contact information].) Any report of a missing student not made to the [institutional law enforcement unit] must be referred to them immediately for the purposes of conducting an investigation.

All students who reside in on-campus student housing can identify a “confidential contact” to be notified by the [institutional law enforcement unit] within 24 hours in the event they are determined by a law enforcement investigation to be missing and have not returned to the campus. This person may or may not be the same as their emergency contact.

Residential students may register their confidential contact when they [i.e., sign housing contract, move-in] with [system used]. This contact information will be registered confidentially and will only be accessible to authorized campus officials and may not be disclosed except to law enforcement for the purpose of a missing person investigation.

In addition to the confidential contact, if a student is under 18 years of age and not emancipated the [institutional law enforcement unit] will notify their custodial parent or guardian within 24 hours of the determination that they are missing. Institutional officials including [list officials] will also be notified.

The [institutional law enforcement unit] will notify the local law enforcement agency with primary jurisdiction for the surrounding community [alternatively identify agency or agencies by name] within 24 hours of when a residential student is determined to be missing unless that agency made the determination.
